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abstract:

Simply put, a chatbot is a software that helps you get things done
or plays an entertaining role in your life. Bots have the potential
to replace our modern applications. In fact, chatbots are
computer programs based on artificial intelligence that take
human natural language as input, process it, and create human
interpretable results. A conversation bot or chatbot is a computer
program, software agent, or bot designed to simulate an
intelligent conversation with one or more human users through
voice or text. Another name for conversation bot is smart virtual
assistant. The ultimate goal of these robots is to simulate
conversation at a level where the user cannot distinguish it from a
human.
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